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An important role of the Special Care Dental team within Lothian is
working alongside our Restorative colleagues as part of the Head and
Neck Oncology Multidisciplinary team to provide care for patients
who are undergoing treatment for head and neck cancer. This can
take the form of either single modality or a combination of various
modalities including chemotherapy, targeted therapy,
immunotherapy, radiotherapy or surgery. We see patients at different
points throughout their treatment, usually starting with a pre-
treatment assessment followed by a post treatment review and for
continued care and prevention until medically stable prior to
discharge to their general dental practitioner.

Alongside their dental reviews, patients attend routine follow
up appointments with their Oncologists and Surgeons. These
appointments are focused primarily on surveillance and
monitoring for recurrence. As such, they are often time-
limited and patients can feel there is insufficient time to
discuss in detail various concerns they may have following
their treatment.
With this in mind, a ‘Wellbeing Clinic’ was set up within the
Maggie’s Centre. (Fig 1) This Centre is an informal space, set
apart from the main hospital, designed to provide a calming
and non-clinical environment for patients to meet with others
for support during and after their treatment journey.¹ Prior to
joining the session patients are invited to complete a Head
and Neck Patients Concerns Inventory(Fig2).² This inventory
highlights a variety of physical, functional and psychological
concerns patients may be experiencing following their
treatment. This can vary from concerns about dental health
and dry mouth, through to low mood and anxiety.
The wellbeing team consists of an Oncology Clinical Nurse
Specialist, a Dietician, a Speech and Language Therapist and a
member of the Special Care Dental team.

The dental team has an important role as part of this clinic in providing advice in relation to a
variety of post treatment oral side effects such as oral ulceration and mucositis. It also allows an
opportunity to provide enhanced preventative advice to patients at various points throughout their
treatment journey. For example, following radiotherapy when issues such as xerostomia and
discomfort carrying out regular oral care can result in a potential for increased caries risk.
The clinic also provides the unique opportunity to work together with those from other specialties
to provide tailored preventative advice. This includes working alongside the Dietician to give oral
hygiene advice when patients begin taking dietary supplements which can often be high in sugar
and cariogenic.

The feedback from patients in relation to the Wellbeing Clinic has been very positive and those who
have attended have noted that they feel they have gained a lot from the sessions.
The members of the team have found it to be an excellent opportunity to learn more about each
other’s specialties, understanding how our roles in our patient’s treatment journeys overlap and
identifying the ways in which we can support each other to help improve the care we provide for
our patients. This ensures patients receive truly holistic care and ultimately the greatest quality of
life possible.
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